Relaunch Your Career at Mastercard — Project Specific Job Description

Overview

We are currently hiring for our Relaunch Your Career program. The program runs from September to December and is
based out of our Singapore office. This is a 12 week paid placement that helps people who have had a career break to
return to work. You will have the chance to work on an engaging project at Mastercard, plus on-the-job training, coaching
and support. At the end of the 12 weeks, there is a potential permanent role waiting for you. The possibilities are
Priceless.

Program Project :
Digital Payments

Mastercard is a leading global payments solutions company that provides a broad variety of innovative services in support
of our global members' credit, deposit access, electronic cash, business-to-business and related payment programs. The
Digital Payment & Labs group’s vision is to create a world beyond plastic through a combination of technology and
strategic partnerships. We are creating great experiences for consumers across all channels and all devices, enabling
merchants to reach new consumers in ways not possible in the pre-digital world. We work with banks, merchants and
digital participants to enable consumers to use connected devices for everyday shopping and payments.

¢ Conducts: by reviewing & developing new and existing products and solutions; programs and services, as required.
e Assists: in the tactical plans to enhance customer and Mastercard profitability.
e Ligises: with stakeholders at customer end and with Mastercard support teams.

What we offer to help you find your way:

¢ A 12 week program, on a paid fixed-term contract

¢ A wealth of learning resources to help you settle in and grow — from learning about our business, to workshops on
presentation and networking, online learning and coaching from managers

¢ A structured getting started program

¢ An engaging and stimulating project to work on

¢ A buddy assigned from day one

¢ A manager equipped in helping people return to work, with regular check-in sessions

¢ Depending on availability and our selection criteria, the chance to apply for a permanent role

All About You

Relaunch Your Career is for people who:

¢ Have taken a career break of two or more years

¢ Are keen to return to work on a permanent basis

¢ Are team players, collaborative, excellent relationship builders and influencers, great problem solvers and adaptable
¢ Have excellent communication and interpersonal skills

This project requires the following essential knowledge, skills and experience:

e Experience with market development/customer engagement skills

e Demonstrated experience working in a fast paced; dynamic work environment - Startup experience or working in new
product development/innovation departments of a larger corporation is required

e Intermediate project management and communication skills



